


Who are we ? 
Jessamy Platinum Homecare is a local provider of high-quality homecare 
services for a wide range of people, enabling people to have the maximum 
independence in their own home. 
  
We combine our professional knowledge with our personal experience to 
ensure we provide unparalleled levels of care and support, within the comfort 
of your own home. 
  
At Jessamy Platinum Homecare, our goal is to champion your care experience, 
to make a positive difference to the lives of those we care for. 
  
We are committed to delivering high-quality care fully regulated by the Care 
Quality Commission (CQC).

" We work with you and your family to 

give you the best possible care. "



We operate with the firm belief that your experience of care is rooted in the 
fundamental principle of putting you and your care needs first:

Our Values 

Ability to deliver care with human warmth and empathy, making you feel 
dignified and respected.

Kindness 

Recognising that, regardless of your age, gender, race, physical and mental health, 
you and everyone around you needs love and affection. These carry with them 
numerous health benefits for all involved.

Love 

An ongoing commitment to a moral attitude of care, by being attentive, 
open and treating you as a person.

Care 
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Your Voice:
We acknowledge the importance of your voice 

in being able to say and choose the care and 

support you need. Our initial care needs 

assessment is the beginning of working closely 
with you to provide you with a care package 

that will address all your needs. We are 

committed in ensuring that your voice will be 

an ongoing feature in monitoring and 

delivering your preferred choice of care.

Our care team will build a relationship with 

you and your family. This way you are all 

comfortable and assured that your care will 
be given the utmost attention and within the 

familiar environment of your own home. We 

are committed to promoting your ongoing 

health and wellbeing.

Our care team are a part of your care 
experience, caring for and supporting you in 

your own home. Therefore, we are committed 

to ensuring that we respond promptly to any 

accidents or emergencies.

" Committed to Care for YOU "
As a homecare provider, we commit to:

Your Comfort:

Your Experience:

KINDNESS. 
LOVE. 
CARE.

Our Commitment





Our Services

Personal Care:
Our care team support with all areas of 

personal care as required, doing this with 

utmost respect for your privacy and promoting 

your dignity. We also make you comfortable in 

your own home at night, with our waking 
night/sleepover services.

A member of our care team can live with you in 

your home. This affords you more flexibility 

around health and support available to you 
whenever you need it. You can stay in your 

familiar surroundings for as long as possible. 

We work with you, your family, GP and other 

organisations to create an appropriate level of 
live-in support.

" Personalised Care for YOU "
We are available 24 hours a day to provide round the clock support, and we can at 
short notice if needed. We are happy to assist on a temporary or a long-term basis. Our 

wide range of services support you and your family home care living situation.

Live-in Care:

Our homecare services are completely tailored to your individual needs. With 
professional expertise in developing a detailed care plan, our care team, you and your 
family will know exactly what your most preferred care routine is. Jessamy Platinum 

Homecare will support at all levels necessary. 
  

If you or any of your family are looking for high-quality personal care and support, 
medication assistance, meal preparation, weekly shopping trip, specialist health care 

conditions such as Dementia care or other complex long term medical conditions, our 
commitment is to improve quality of life. We are here to help.

What our Care Services looks like.

Core Services:



We provide care and support on a wide range 

of physical, learning, and neurological needs. 

Our specialist care services will be delivered, 
personalized to your care needs and condition, 

even for up to 24 hours a day, 7 days a week 

and 52 weeks of the year. Our complex care 

services also include palliative care.

Specialist Care: Respite care:
From time to time, your family members may 

need a break, which is beneficial for their own 

health and wellbeing. Our care team are here to 
support your family’s flexible time away. We 

work with you and your family to ensure your 

usual routine continues as easy as possible for 

you, during this temporary period of change and 

in your family’s absence. 

Dementia Care:

A stable routine is essential for people living 

with Alzheimer's. This is key to maintaining 

wellbeing. Our specialist trained care team 

provides you with the practical and emotional 

support that we know makes a difference in 
helping you live and cope well with Dementia.

Situations can arise that can leave a family 

looking for emergency care. Often there is no 

time for the normal home visits and 

assessments that come before the introduction 
of a care plan. 

 

We deal with these unforeseen situations and 

pull on our network of highly trained care teams 

– in some cases this can be in a matter of hours 
and certainly within 24 hours.

Emergency Care:

Additional services: 
• Domestic 
• Social care 

• Nutritional 
• Administrative 

• Finance

Other Care Services: 
• Specialist Care 
• Respite Care 
• Dementia Care 

• Emergency Care 

"We nurture a more personalised 

discussion about our services, with you 

as a client and your family, to explore 

what your care and support needs are". 



Managing 
Medications



Managing Medications
" Support for YOU "

Our care philosophy is to focus on you as an individual, always promoting 

your independence, as much as possible. However, where it is not possible 
for you to manage your medicines yourself, support is provided by our highly 

and carefully trained care team, on safe medication management. This can 

be a part of your homecare service. 
  

We recognise that it is essential to be clear about what medication 
management support is needed and who will provide it. We support you 

by supervising your medication management process, ensuring you are 

taking your medications as prescribed and keeping you safe. 
  

Implementing a person-centred approach, we will ensure we discuss with 
you, your family or carers about what support you need regarding your 

medicines. This will ensure that it is clear who has the responsibility for 

the medicines. 
  

We will work in partnership, for your benefit, with care professionals, for 
example - your GP, Community Nurse or other care professionals. This is 

to ensure that we effectively deliver a medication management plan, 
already put in place by the relevant care professional and make sure that 

it becomes an effortless transfer into your care and support plan package.
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Support for 
Young Adults 
(18+)



Support for Young Adults (18+)

" YOU are not alone "

Our care for young adults enables them to maintain their independence, 
with tailored support from highly trained care staff. 

 
Helping you enjoy your academic experience! 

We strive to induce a positive outlook and independence pushing young 

adults to enjoy as full a learning life as they wish. Your carer will assist and 
encourage you as much as you wish them to without looking to control 

your time. 
 

We try to have one support worker throughout the academic year, so you

can feel comfortable with your support. They will work to your time frame 
and studies so that there is as little disruption to your daily routines as 

possible. Your care plan is tailored to your lifestyle and specific needs. We 
try to pair our support workers who have similar interests and who can 

bond with you and become more of a friend. 

 
The carer can also support in a domestic capacity and sensitive personal 

care. Learning is full of many different social activities that play a big part 
in your academic experience. Our support worker will help you attend any 

social events you wish and support you to make sure you have the best 

time. 
 

Our team will work with the university so that everything you need is in 
place – finding the right accommodation to match your needs and ensuring 

that any equipment is installed and available for you to use. We will 
contact all the relevant staff members and departments on your behalf.
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" Passion for YOUR Care "

We recruit and train people with a genuine passion to help people in their local 
community. Our care and management team are specialists, many with personal 

experience of care and we continue to develop our expertise about the importance of 
good home care.

  

Our thorough recruitment procedures include a formal interview, personal and 
professional reference confirmation, Disclosure and Barring Service (DBS) and 

Protection of Vulnerable Adults (POVA) checks. We also confirm any training 
received and request copies of certificates. 

  
Our care team is our most valuable asset, so we invest heavily in their professional 

development. We offer an all-round, comprehensive training programme. This gives 
you the assurance that the care team who come into your home are qualified, 

trustworthy and reliable. 
  

To promote building a good relationship with your care team, we will carefully match 

you with the care team members who deliver your care. You will get to meet them 
before they start providing your care and support as required.

Ideal Visit (Hourly Care)– having a high standard for quality care, our preferred 

home visits are a minimum of one hour. This ensures that your care is not rushed, 

with an ethos of creating care experience that encompasses quality, safety, positive 
and meaningful outcomes. We are there to also provide a friendly face of someone to 

share your hobbies with and develop genuine relationships with your care team.

Our Care Team

Areas we cover: Bolton, Blackrod, Farnworth, Horwich, Manchester, 

Westhoughton and Wigan

Our Care Team
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" Jessamy Platinum Homecare PRIORITIES for 
improving your care experience "



For when you need us…
If you think you may benefit from additional care at home or are looking for a 

home care provider for a loved one, get in touch. Alternatively, you can complete 
the enquiry form on our website www.jessamyhomecare.co.uk and a member of 

our care team will contact you to discuss further details.

OFFICE OPENING TIMES 
Monday - Friday 

( 9AM - 5PM)

CALL US ON 
01204 565370

EMAIL US 
enquire@jessamyhomecare.co.uk

Follow us on Social Media…

FACEBOOK 
@jessamystaffingsolutions

INSTAGRAM 
@jessamyhomecare

TWITTER 
@jessamyhomecare
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Address:  Hamill House, 112-116 Chorley New Road, Bolton, BL1 4DH

Web:          jessamyhomecare.co.uk 

Tel No:      01204 565370

You can also find us at:

CONTACT US 
TODAY


